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In 2005, Canadians and other non-American visitors to Florida started to report that their 
Visa or Mastercard credit cards were no longer being accepted at gas pumps in the State 
without having an acceptable 5 digit U.S. billing address zip code.  Instead, they had to 
surrender their credit card to the gas station attendant before being able to pump gas. 
 
Upon investigation, this new practice appeared to be an effort to halt the use of stolen credit 
cards for gas purchases, rather than a “source of consumer” marketing initiative. 
  
We found that the decision to add the 5-digit zip code test to a gas station’s pump software, 
was discretionary on the part of the gas retailer.  Except in a few cases (notably Pilot Gas 
Corporation’s national implementation), the use of the zip code is not mandated system wide 
by gas companies but appears to be a recommendation on the part of banks and the 
companies providing ATM card approval networking services, supported by gas vendor 
associations . In most cases, the decision to change to the “enhanced security” of the zip code 
is made solely by the individual gas vendor.    
 
This restrictive practice disallows the hundreds of thousands of Canadians who drive to and 
spend many months in Florida each winter, to enjoy the convenience of initializing and 
completing their gas purchase at the pump.  They must now interact with the store attendant 
at least twice (once to have the pump powered on and once to complete the purchase). 
Further, they must leave their credit card with the attendant; in many cases this action may 
contravene the security agreement and identity theft insurance with the card issuing bank. 
 
In a similar manner, the restriction also causes difficulty for the many international visitors 
who fly to Florida and rent a car each year.  Visitors from Florida’s two major offshore 
markets - the UK and Germany - are already expressing frustration with this situation. 
 
Local gasoline vendors believe the practice of requiring the billing address zip code is an 
effective security measure which reduces the number of stolen credit card gas purchases at 
their pumps.  We believe this is not a good economical solution for the local vendor (see 
Attachment E.1).  The cost of gas acquired with the use of a stolen credit card may not begin 
to offset the loss of gas purchase income from Canadians and other annual international 
visitors. The loss of Florida visitor goodwill must also be considered. 
 
The following pages describe Mile Oak Publishing Inc.’s four year campaign to advise all 
interested parties about this problem, and seek a suitable work-around solution for all non-
Americans who visit Florida and drive within the State. 
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2005-06 All Months  - Canadian snowbirds driving in Florida find that their valid Canadian 

credit card is not usable at a number of Florida gas station pumps without a 5 digit 
billing address zip code. A number of “Along I-75”  and “Along Florida’s 
Expressways” readers bring this situation to our attention.  

 
2007 March - Following several years of growing readership feedback about the credit 

card gas pump problem, Mile Oak Publishing authors a report for Visit Florida and 
other interested parties, documenting the situation and markets affected. The 
report’s appendix documents a number of possible technical solutions.  

 
 The report is circulated to various organizations including Visit Florida, several 

major Florida DMOs, the Florida Petroleum Marketers and Convenience Store 
Association (FPMA), as well as a number of consumer and snowbird interest 
organizations in Canada [Attachment A]. 

 
 April  - met with Visit Florida executive, Bud Nocera (CEO) and Eileen Forrow 

(VP-Marketing), with a follow-up briefing about the situation 
 
 Nocera reports that he had commences discussions with the Florida Petroleum 

Marketers and Convenience Store Association, with no success. 
  
 June - Contacted the marketing divisions of a number of major gas providers.  

Based on my twenty year experience as the former senior manager of IT resources 
at KPMG Peat Marwick, provided several software workaround options. Only one 
response - Hess Gas [Attachment B]. 

 
 Fall - Published an advisory website at www.FloridaOnline.info/creditcard.html to 

gather detailed reader data about the problem. In an effort to bring awareness to gas 
retailers, the site includes a form which can be downloaded by tourists and 
distributed to gas vendors in the USA. The site also includes a listing of gas stations 
which do or do not accept Canadian credit cards at their gas pumps. Many readers 
have downloaded this listing and keep it in their car while traveling [Attachment C].  
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2007 Fall - Canada’s national CTV television network produced a Six O’Clock News 

segment about the credit card problem, for Florida-bound “snowbirds.” 
 



2008 Continue to receive reader feedback.  Gas station experiences (do or do not accept 
Canadian credit cards) are posted on our Credit Card website listing. 

 
 The Canadian Automobile Association (CAA) had received a number of member 

negative comments about the credit card problem. We initiate a relationship with 
the CAA to liaise and study this situation. 

 
 We continue to meet and circulate information to various interested parties in the 

USA and Canada. 
 
 Fall - Again, the CTV network runs a Six O’clock News segment about driving I-75 

to Florida, and highlights the credit card problem in a feature - according to our 
CAA contact - using our material. 

   
2009 January - Became aware of a partnership between the U.S. based NYCU ATM 

network and several Canadian banks. This partnership provides Canadian debit card 
access to U.S. gas pumps with no associated ATM fee. 

 
 Liaised with the Bank of Nova Scotia (a NYCU partner) and tested the BNS debit 

card using the NYCU gas pump network (available at most major U.S. gas brand 
stations).  Successful, but BNS applies a C$1.50 transaction charge for each 
transaction [Attachment D]. 

 
 January - Spoke about the credit card situation at the Florida Huddle (Florida’s 

annual CVB & DMO conference) press meeting in Orlando. Many senior CVB 
personnel are completely unaware of the problem. 

 
 Interviewed an I-95 gas vendor who was convinced Canadians are crooks since they 

often pull up and drive away from his pumps without filling [Attachment E]. 
 
 February - Visit Florida request that I write an “advisory” statement for their use. 

This is posted on the Visit Florida official tourism website [Attachment F]. 
 
 March - Tested the feasibility of a non-American opening and maintaining a U.S. 

debit card account.  Opened a Bank of America debit card account and tested this at 
Florida and I-75 gas pumps. Successful but need to maintain a min. daily balance of 
US$750 to avoid monthly bank service charges and all transaction charges 
[Attachment G].   
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2009 March - Met with a marketing VP at Bank of America (BofA) to discuss possibility 
of a special debit card account for non-American users [Attachment H]. 

   
***Important - Also discussed at this meeting was the introduction into the U.S. of 

the “chipped” consumer credit card which requires a 4 digit pin (as an 
alternative to the current “swiped” card). Introduction of this technology, now 



standard in the UK & Europe and currently in implementation in Canada, would 
provide a simple solution to the credit card zip problem. 

 
 BofA has examined the chipped card strategy with its retail customers and at 

this time, does not believe that plans for a conversion to chipped cards will be 
feasible in the near future, given the huge number of older card reader input 
devices (CRIDs) in service throughout the USA. BofA notes that the retail 
equipment conversion in Canada was subsidized by the Canadian banking 
industry. 

 
 April  - Spoke about the credit card situation to a number of Florida senior CVB 

personnel at the annual Travel South conference (Kissimmee). Again, many senior 
CVB personnel are not aware of the problem, or aggravation caused by it. 

  
 May - Visit Florida’s CEO, Bud Nocera who has championed this cause within the 

State, leaves the organization. 
  
 June - Conceptualized and developed “Get Pumped” a suggested U.S. bank 

product to provide a reasonable work-around for the problem.  Report and proposal 
to be released to several strategically placed banks, in late-July [Attachment H]. 

 
 July - Summer issue of the national Canadian Snowbird Association (CSA) News 

Magazine (edition 71) contains a number of readers’ letters regarding this issue. 
 
 Florida Trend Magazine forwarded a Ft. Lauderdale Sun-Sentinel newspaper article 

expressing concern about the drop in the number of international visitors to Florida. 
Most Florida feedback overlooks the credit card problem and cites aggressive 
airport security as the major factor. 

 
   Wrote a response and sent copies to the Sun-Sentinel, Florida Trend Magazine and 

Executive Directors of the two CVBs mentioned in the article [Attachment I]. 
 
 August - Copies of report sent to the Florida Gas and Convenience Store Marketing 

Association. Copies also sent to the executive directors of “senior” Florida CVBs. 
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 Sept - Matter has been placed on the agenda for the next VISIT FLORIDA board of 

directors meeting (9/24), at the request of Chris Thompson, Pres & CEO, VF. 
 
 Ontario CAA office contacted me for suggested “work-arounds” so they can 

publish these to their members. 



Attachment A 
 
 
 
 
Original 2007 report written to document the problem and offer solutions 
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Attachment B 
 
 
 
 
Gasoline Industry Response to an open letter 
 
 
In June, 2007, we solicited email comment from a number of major gas companies. The Hess 
Gas was the only company to respond. Here is my email with the Hess response  . . . 
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Hess was the only response we received. Here it is . . . 
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Attachment C 
 
Website - Canadian credit cards not welcome at US gas pumps 
 
In 2007, a website was established at www.FloridaOnline.info/creditcard.html, to advise 
Canadians and provide workaround solutions to the credit card zip code problem.  A popular 
feature of this site is the listing of gas stations on the I-75 corridor (a very popular drive-to-
Florida route) and around the Sunshine State.  Many download this listing and keep it in their 
car while traveling.  Several Florida condos with high Canadian “snowbird” occupancy, post 
the listing on their bulletin boards for all to use. 
 
Samples images from the website are shown on the following pages: 
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This popular listing shows I-75 corridor and Florida gas stations which do (green) or do not 
(red) accept Canadian credit cards at their pumps.  That is, these gas operators’ pumps do not 
require the input of a zip code. 
 
Readers of “Along I-75”  and “Along Florida’s Expressways” provide the input to these 
listings through an email link provided on the site’s home page. 
 
Gas station operators are encouraged to provide details (via the same email link) about their 
credit card pump practice, especially if they do accept Canadian credit cards without a zip 
code requirement - we encourage Canadian drivers to patronize these stations.  Any 
corrections to the information provided in our listings are also encouraged.     
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Some of our readers are downloading this page, printing it and dropping it off at gas stations 
during their Florida driving trips.  Many gas station operators do not recognize the problem 
the zip code requirement is causing non-Americans, and that they may be losing business due 
to this aggravating practice.  
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Attachment D 
 
 
 
The NYCE Solution 
 
A number of U.S. gasoline vendors are partnered with NYCE - one of the leading debit card 
networks in the United States.  Recently, several Canadian financial institutions became 
members of the NYCE network; their debit cards are now acceptable for initiating purchases 
at the pumps of these partnered gas vendors. Debit cards do not require a zip code for at-the-
pump authorization; instead they require the 4 digit personal identification number (PIN) 
issued by your bank.   
  
The Canadian financial institutions issuing debit cards acceptable on the NYCE network are: 
ATB Financial, Desjardins, National Bank of Canada, RBC Royal Bank, Scotiabank and 
TD Canada Trust. 
  
Additional institutions may be added from time to time.  For an updated list, visit: 

  ���"A,,���'�#��'���,�
�� ����,��������,��������I��� $�,����6'��� �
 
 NYCE maintains a useful website for Canadians at:  

 ���"A,,���'�#��'���,�
�� ����,��������'G�" �
  
A list of U.S. gasoline vendors partnered with NYCE include: 7-Eleven, Amoco, BP, 
Chevron, Citgo, Exxon, Gulf, Hess, Mobil, Racetrac, Shell, Sunoco and Texaco.  
  
For a complete list of gas companies and other organizations accepting Canadian NYCE 
partnered debit cards, visit:   

 ���"A,,���'�#��'���,�
�� ����,��������I����,����6'� �� �

 
NYCE does not charge for this service but in a recent test using a Scotiabank debit card in 
Florida, we noted that Scotiabank applies a C$1.50 service charge for each transaction.  
 
Further, all debit card charges are applied to our C$ chequing account with applicable 
exchange added, even though we maintain a Scotiabank U.S. chequing account. We were 
unable to arrange to have our U.S. debit charges directed to our Scotiabank US$ account. 
 
For gas stations partnered with the NYCE network, look for the red and white 
“NYCE” symbol in the “Cards Accepted” panel on the gas pump. 
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Attachment E 
 
 
 
Gas Station operator believes many Canadians visitors are crooks 
 
�
In January, 2009, I interviewed a gas station manager/operator in Northeast Florida, about the 
need for all credit card users to enter a zip code at his gas pumps.  The operator said it was an 
important security feature and since he had installed the feature at his pumps, the number of 
drive-away gas thefts was much lower.  
 
I asked him how he knew this and he said that he sees a number of cars drive up to a pump, 
attempt to use it with a card, and then drive off because the card did not work.  “All thieves,” 
he commented. 
  
"Did he ever get their license plate number?” I asked. 
 
“Yes,” he said, “most of them are from Ontario Canada!” 
 

-oOo- 
 
 
Incidentally, during the interview, I asked him how he thought thieves obtain stolen credit 
cards.   
 
He suggested that they probably steal wallets and purses.  
 
I then suggested that if this was the case, the billing zip code was probably readily available 
to the thief ... so at best, requiring the zip code at a pump was a very weak security protocol.   
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

�����%'9�



�
Attachment F 

 
 
 
Visit Florida - Advisory website statement 
 
Message from Visit Florida 
�
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Resulting Material written by Dave Hunter and posted on the Visit Florida website 
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Attachment G 
 
 
 
Practicality of using a U.S. bank (debit) card by non-Americans 
 
Seeking a solution for long-term International visitors to the USA, we explored the 
practicality of opening a U.S. bank account which also provides a debit card which could be 
used for gas pump (and other retail) purchases. We chose the Bank of America (BofA) 
because of its strong presence in the southern states. Branches are also available close to all  
Canada/U.S. border points. 
 
On March, 2009, we opened an account at the BofA’s branch in High Springs, Florida. 
Opening the account was simple and done as a “walk-in” without an appointment; the only 
identity needed was our passport (now required for border crossings) and a driving license 
with photo ID.  
 
We decided upon the BofA checking account, without a direct deposit option (this is for 
salary and similar deposits, and not suitable for non-American visitors). We experienced no 
difficulty registering the account with our Canadian address and other information. The staff 
was very attentive to our needs, not only taking us through the process step-by-step but also 
helping us test our new debit card prior to leaving the branch.  
 
Within half-an-hour, we left with our account Passbook, counter deposit & sample check 
forms, and a debit card already useable with the 4-digit pin number we had selected. We also 
had instructions for monitoring our account and downloading statements from anywhere in 
the World via the BofA’s secure website. 
 
The BofA checking account requires a US$12.00 per month service charge but by 
maintaining a daily minimum balance of US$750.00, this and any transaction charge at the 
pump, are avoided. 
 
We used the BofA debit card for gas purchases many times during our Florida stay, and only 
once was it refused - this at a local brand gas station which accepted no debit cards. 
 
In May, we decided to top up our account to maintain the daily minimum requirement, 
during a short trip from Canada to Michigan, USA.  Again, it was a simple process.  We 
deposited US$ cash at a branch in Saginaw which was immediately transferred to the 
account.  To date, I have not been able to discover a method of deposit which can be used 
while in Canada. 
 
Each month, I receive an email from BofA announcing that my bank statement is ready. I 
then log in to the BofA website and print the statement to ensure no transaction or other bank 
charges have appeared.     
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Attachment H 
 
 
 
“Get Pumped” account proposal to Bank of America (or other U.S. banks) 
 
This document describes the concept for a limited-use U.S. bank’s debit card account for the 
use of non-Americans at gas pumps while visiting the USA.  For purposes of identification, 
we have named this the�(
��'���
� �2�3445 �account'�
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Attachment I 
 
 
 
 
Floridians losing battle for International tourists 
 
The following article by William E. Gibson appeared in the Ft. Lauderdale Sun Sentinel 
newspaper, on July 7, 2009. It has been edited to present the Florida tourism issues only. 
 
The original article was sent to me by Florida Trend Magazine’s Daily Pulse; my response to 
Florida Trend and the Sun Sentinel, follows Gibson’s article'��
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(Sun Sentinel article, continued from previous page) 
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I responded to this article, with copies to the Sun Sentinel, Florida Trend Magazine, Visit 
Florida . . .  and CVB executives, Nicki Grossman (Greater Fort Lauderdale CVB) and Jorge 
Pesquera (Palm Beach CVB).  Here is what I wrote: 
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